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The ovivio story

Strengthening the relationship between
our nursery and parents

Whilst you're apart from your child, you want to know that
your child is safe, happy and receiving a solid foundation
for their education. We use a secure online platform called
Ovivio to record the development of your child. Through
Ovivio we track and understand your child’s learning more
effectively and build strong, trusting parent partnerships
by sharing their development, as well as invoices and
billing information with you through the Parent App.

Ovivio is on a mission to empower childcare for a smarter
tomorrow, while continuing to transform parental
engagement in the Early Years Sector. As a group of Early
Years experts, they understand the day-to-day challenges
nurseries face when building strong, meaningful
connections between the nursery and home.
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What does this
mean for me?

Learning journeys and golden moments

Our staff love using Ovivio as it reduces paperwork,
giving them more time to spend with the children. By
creating high quality observations linked to the EYFS
framework, we can track and monitor progress enabling
a greater understanding of your child’s learning and
development. You can also view, ‘like’ and comment on
your child’s special moments directly in the app.

Stay connected to your child’s day

Receive updates on meals, naps, activities and more,
helping you feel reassured and making conversations at
home more meaningful.

As parents, you can update your child’s information,
including details such as their likes and dislikes, so we
can be kept updated on how your child is doing at home.

Get involved in your child’s development

A strong partnership with parents is crucial to give your
child a solid foundation for development in their early
years. As a parent, you can contribute by sending in
your own observations and photos from home so that
we can build on this learning at nursery. You can also
see formative reports of your child for a detailed view of
their overall development.

Explore home activities

Feel supported and inspired to get involved in your
child’s journey with a bundle of activities to explore from
home. The home activities cover a range of age groups
and durations with easy to follow steps.
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What does this
mean for me?

View schedule and report absences

From the child schedule section you can view your child’s
booking pattern of sessions. You can also log absences
and log holidays which fully integrates on the nursery

side making sure we are always kept up to date.

Request extra sessions

You can request any available extra sessions outside of
your child’s usual booking pattern along with a note for
us to see. Once approved by the nursery, the status will

update from ‘Pending’ to ‘Approved'.

View your invoices and payments

To make it easier to stay on top of your finances, the

billing section of the Parent App holds all the details of
your invoices, payment receipts and account balance.

Pay directly from the Parent App

Use the app to set up a BACS Direct Debit which will
directly pay your nursery bill every month. This will save
you time, effort and keep all the financial information

you need in one convenient place.
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Accident

What does this
mean for me?

Accident details
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We record any accidents or incidents at nursery and
share them with you through the app, keeping you
informed and reassured. You can view full details at

any time, giving you clear visibility and confidence in
how we care for your child. You can also view any home
accidents ensuring a complete understanding of your
child’s wellbeing.
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Reason for medication

Chest Infection

Method of administration
Oral

Frequency
Daily

Dose
5ml

Time of administration  Before or after eating

11:00,17:00 With food

Medication expiry date
24.09.2026

Medication tracking

View your child’s medication details, including status and
administration history, all in one place. This helps you
feel informed and confident about any medication given

at nursery.
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reminders, the news section of the Parent App keeps
you connected to everything happening at your nursery.
Instant notifications mean you'll never miss a thing. It's
an easy way to feel informed, involved and part of your
child’s nursery community.
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Security with Ovivio

Building trust by

ensuring complete

safeguarding

Security is of key concern to us and Ovivio takes
its security measures very seriously. To ensure
complete safeguarding, we work together with
Ovivio who are compliant with OFSTED regulations
and registered with the Data Protection Act.

Their servers are hosted by Amazon Web Services
(AWS), which are in the EEA. AWS includes broad
security certification and accreditation, data
encryption at rest and in-transit, hardware security
modules and strong physical security. AWS is used
by many of the largest conglomerates in the world
including banks.

Your data is stored and backed up frequently on
cloud-based secured servers so it can never be
lost. Only you, and those you authorise, will have
access to your Ovivio accounts. You can restrict
the people you authorise to only be able to view
specific data. All passwords are encrypted so only
you as parents and us as your child’s nursery have
access to it.

Your privacy and your child’s security are our

top priorities. To give you full control over your
information, we ensure all data handling on our
platform aligns with GDPR standards. As the Data
Controller, we remain responsible for managing
your data and responding to any personal
information requests you may have. Supporting us
in this is Ovivio, the Data Processor, who provides
the secure technology needed to keep your
information safe and accessible.

In the case of your child leaving our setting, we
can move them into an ‘archived’ area. Data can
be permanently deleted on your request. If you
explicitly ask us to then Ovivio will delete your
data immediately. In some cases, some data may
remain in backups until those backups are rotated.
What is also important is that all backups are fully
encrypted and it is not possible to read them
anywhere apart from the AWS RDS server (RDS —
database service on AWS).

amazon

web services
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How to get started

No access to a smartphone?
Do not fear, Ovivio facilitates
updates to be sent via email.

Connect to the internet

Ovivio uses real time data which
requires an internet connection.

iPhone or Android?
Simply visit the App Store on
iPhone or Google Play Store on
Choose how 1o sign " Android, search ‘Ovivio Parent
gz App’ and click download!

. ssword-tree ST P

e ' Download on the GETITON

— App Store ® Google Play
step 3 *&?

Sign in to your account

Once your email address is
confirmed you can either create
your password or receive a
secure sign in link via email.

You're ready!

ovivio.com/uk « 7

AAAAA



Amisha Harper

24 months - Toddler Room

Qvivig
Parent App
Education

© &

Daily updates gving
YOU peace of mind

\

Little Ripples Nursery

&
Liteppis Mo@itterioplesnursery,com
" 0201234 5678

® o

Sophia Johnson Al
Key Persop, o "
Mylikes g Needs

W Galden moy ments

?@5“ -
| > @

Sehedyy

Amigh,

Ovivio Parent App

Download the app and get started today.
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